
 
 
 
 
To: Corporation Test Coordinators  
 School Test Coordinators 
 
From: Michele Walker, Director of School Assessment 
 Trish Wlodarczyk, Core 40 End-of-Course Assessment Coordinator 
 
Date: May 10, 2007   
 
Re: Core 40 End-of-Course Assessments: 
 Online Testing Disruption  
 Online Testing Window Extension  
 
 
Earlier this week, the Core 40 End-of-Course Assessment online testing site 
experienced technical issues which caused some students difficulties during test 
taking.  Our online testing vendor has resolved these issues and has assured us that 
testing will continue smoothly for the remainder of the administration.   
 
Please note that the online testing window has been extended through May 29 - 31st. 
 
We sincerely apologize for the inconvenience caused to those corporations and 
schools affected by this disruption.  Please know that the IDOE understands and 
shares your frustration.  We, along with our online testing vendor, will continue to 
monitor the online testing system closely throughout the test administration and work 
as quickly as possible to correct any issues. 

 
If you need assistance during the online Core 40 End-of-Course Assessment 
program, please do not hesitate to contact: 

 
 
Core 40 End-of-Course Assessment Related Questions and General Information: 
IDOE’s ECA Help Desk 
Phone (317) 232-9050 
Email: eca@doe.state.in.us 
 
ECA Online Technology or Paper/Pencil Testing Related Questions: 
Phone: 1-877-IC40-ECA (1-877-424-0322) 
Email: Core40Support@achievementdata.com 


